Complaints Policy
I would hope that all pilots will be happy with my performance and decision making but issues do arise, and I would hope to sort any problems out quickly.
In the first instance, please feel free to contact me to discuss your issues, either formally via telephone or more formally through email/letter. I will endeavour to sort out any problems quickly.
Should you be unhappy with my response, I have arranged for other AME’s in our local AME Discussion group to review the case and offer any advice. I would give information should this be required.
Problems with Fitness to Fly or other Aviation issues can be also referred onto the Secondary review procedure at the CAA.
Details can be found at: https://www.caa.co.uk/media/terk0gi1/20240220-secondary-review-procedure.pdf
For any issues regarding medical fitness to practice, you are able to refer to the GMC.


